
Patient Satisfaction
Ensure excellence in all aspects of the patient experience across 

the continuum of care

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

90.00%

100.00%

Q 3 2021 Q 4 2021 Q 1 2022 Q 2 2022 Q 3 2022 Q 4 2022 Q 1 2023 Q 2 2023 Q3 2023 Q4 2023

Top Box Patient Satisfaction Scores 

Ambulatory Surgery Emergency Inpatient Clinics Outpatient

Growth
Evaluate and support services and projects that meet the 

needs of the community 

750

1250

1750

D
ec

-2
2

Ja
n

-2
3

Fe
b

-2
3

M
ar

-2
3

A
p

r-
2

3

M
ay

-2
3

Ju
n

-2
3

Ju
l-

2
3

A
u

g-
2

3

Se
p

-2
3

O
ct

-2
3

N
o

v-
2

3

D
ec

-2
3

Ja
n

-2
4

RHC Visits 

Budget Current Linear (Current)

2500

3000

3500

4000

D
ec

-2
2

Ja
n

-2
3

Fe
b

-2
3

M
ar

-2
3

A
p

r-
2

3

M
ay

-2
3

Ju
n

-2
3

Ju
l-

2
3

A
u

g-
2

3

Se
p

-2
3

O
ct

-2
3

N
o

v-
2

3

D
ec

-2
3

Ja
n

-2
4

Outpatient Visits 

Budget Current Linear (Current)

0

100

200

300

400

Specialty Clinic Visits 

Budget Current Linear (Current)

0

20

40

60

80

D
ec

-2
2

Ja
n

-2
3

Fe
b

-2
3

M
ar

-2
3

A
p

r-
2

3

M
ay

-2
3

Ju
n

-2
3

Ju
l-

2
3

A
u

g-
2

3

Se
p

-2
3

O
ct

-2
3

N
o

v-
2

3

D
ec

-2
3

Ja
n

-2
4

Swing Bed Days

Budget Current Linear (Current)



Outpatient/Infusion: New service

• Both received training and are now able to 
provide the following services:
• PICC line insertion
• Midline insertion
• Ultrasound Guided IV insertion

Brandy Summers RN
5 yrs

Rachel Lames RN
6 yrs



Fall Prevention Program
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